TERMS AND CONDITIONS

Last Updated: 9" September 2024

Welcome to UniPool! These Terms and Conditions govern your use of our mobile
application and related services. By using UniPool, you agree to abide by these Terms.
Please read them carefully.

1. Acceptance of Terms

By accessing or using UniPool, you agree to be bound by these Terms and all applicable
laws and regulations. If you do not agree with any part of these Terms, you must
discontinue using the app immediately.

2. Changes to Terms

We may update these Terms at any time. Any changes will be posted within the app and
will take effect immediately. Your continued use of the app constitutes acceptance of
the updated Terms.

3. Account Registration

To access certain features, you must create an account. You are responsible for
maintaining the confidentiality of your account and password and for all activities that
occur under your account. You agree to provide accurate and complete information
when creating your account.

4. User Responsibilities

You must be at least 16 years old to use the app. You agree not to engage in any
unlawful or harmful activity while using the app. You must not use the app to upload,
post, or transmit any content that is defamatory, offensive, or infringes upon the
intellectual property rights of others.



5. Intellectual Property

All content, features, and functionality on UniPool (including but not limited to text,
images, graphics, logos, and code) are the exclusive property of UNIPOOL ENTERPRISE
and are protected by copyright, trademark, and other intellectual property laws.

You may not copy, modify, distribute, or reverse engineer any part of the app without
prior written consent. All trademarks, logos, and service marks displayed in the app are
the property of UNIPOOL ENTERPRISE or their respective owners.

6. License to Use

We grant you a limited, non-exclusive, non-transferable, and revocable license to use
the app for personal and non-commercial purposes, provided that you comply with
these Terms.

7. User Content

Any content you submit to the app, including text, photos, and other media, must
comply with our guidelines and applicable laws. By submitting content, you grant
UNIPOOL ENTERPRISE a worldwide, royalty-free, and non-exclusive license to use,
distribute, and display your content within the app.

8. Payments and Fees

A monthly subscription fee of RM5.00 will be charged to each user. Users are
responsible for all applicable fees associated with using the app. All payments are final,
and refunds will only be provided in cases where required by law.

9. Third-Party Services

The app may contain links or integrations to third-party services. UNIPOOL ENTERPRISE
is not responsible for the content, privacy policies, or practices of third-party services.
You agree to use third-party services at your own risk.

10. Limitation of Liability

UNIPOOL ENTERPRISE is not liable for any damages arising from your use of the app.
This includes, but is not limited to, indirect, incidental, punitive, or consequential



damages, even if UNIPOOL ENTERPRISE has been advised of the possibility of such
damages.

11. Termination

We reserve the right to suspend or terminate your access to the app for any reason,
including violation of these Terms or applicable laws. Upon termination, your license to
use the app will cease immediately.

12. Governing Law

These Terms are governed by the laws of Malaysia, without regard to its conflict of law
principles. Any disputes arising from or relating to these Terms will be resolved in the
courts of Malaysia.

13. Privacy Policy

Your privacy is important to us. Please review our Privacy Policy to understand how we
collect, use, and protect your personal data.

14. Contact Information

If you have any questions or concerns about these Terms, please contact us at
customer_service@unipool.site



